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Position Title: Information Technology (IT) Manager 
Reports To: County Manager 
FLSA Status: Exempt 
Employment Status: Full-Time 
Pay Range: $55,000-$65,000 

Position Summary 
The Jefferson County Board of County Commissioners is seeking a skilled and customer-focused Information 
Technology (IT) Manager to oversee the County's technology infrastructure, provide technical support to 
County employees, and ensure the reliable operation of computer systems, networks, telecommunications, and 
cybersecurity. This position is responsible for planning, implementing, maintaining, and securing the County's 
information technology resources while providing exceptional customer service to internal users. 

The IT Manager works collaboratively with County departments, elected officials, vendors, and third-party 
technology providers to support daily operations, improve efficiency, and safeguard County data and systems. 

Essential Duties and Responsibilities 

Technical Support 

• Provide first- and second-level technical support for County employees and elected officials. 
• Install, configure, maintain, and troubleshoot desktop computers, laptops, printers, scanners, mobile 

devices, and related peripherals. 
• Respond to service requests and resolve hardware, software, network, and connectivity issues in a timely 

manner. 
• Set up and support workstations for new employees and remove access for separated employees. 

Network and Systems Administration 

• Maintain and monitor the County's local and wide area networks (LAN/WAN), wireless networks, 
internet connectivity, and telecommunications systems. 

• Administer Windows servers, Active Directory, Microsoft 365, email systems, file storage, and user 
accounts. 

• Monitor network performance and system availability. 
• Perform routine software updates, patch management, and system maintenance. 
• Maintain backup systems and disaster recovery procedures. 
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Cybersecurity 

• Implement and maintain cybersecurity best practices to protect County systems and data. 
• Monitor systems for security threats and vulnerabilities. 
• Coordinate antivirus, endpoint protection, firewall, and security updates. 
• Assist with cybersecurity awareness training for County employees. 
• Respond to cybersecurity incidents and coordinate recovery efforts. 

Technology Planning and Projects 

• Evaluate hardware and software needs and recommend technology improvements. 
• Assist in developing and implementing the County's technology strategy and long-term IT plans. 
• Coordinate technology purchases and maintain hardware and software inventories. 
• Manage relationships with IT vendors, consultants, and service providers. 
• Assist with technology projects, system upgrades, and new software implementations. 

Documentation and Compliance 

• Maintain accurate documentation of systems, networks, licenses, inventories, and procedures. 
• Develop and update IT policies, standards, and user documentation. 
• Ensure compliance with applicable cybersecurity, records retention, and data protection requirements. 
• Support technology-related audits and public records requests as applicable. 

Other Duties 

• Provide technical support during Board meetings and public events as needed. 
• Maintain audiovisual equipment used for meetings and presentations. 
• Perform other technology-related duties as assigned. 

Minimum Qualifications 

Education 

Bachelor's degree in Information Technology, Computer Science, Information Systems, or a closely related 
field. 

Experience 

• Minimum of three (3) years of progressively responsible experience providing technical support, 
network administration, or systems administration. 

• Experience supporting Microsoft Windows operating systems and Microsoft 365 environments. 
• Experience with computer networking, cybersecurity, and hardware troubleshooting. 
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• An equivalent combination of education, training, and experience may be considered. 

Preferred Qualifications 
• CompTIA A+, Network+, Security+, or similar industry certifications. 
• Microsoft Certified Professional or Microsoft Certified: Azure Administrator Associate. 
• Experience supporting local government or public sector technology environments. 
• Experience with virtual server environments, cloud services, VoIP telephone systems, and backup 

solutions. 
• Familiarity with cybersecurity frameworks and disaster recovery planning. 

Knowledge, Skills, and Abilities 
• Knowledge of computer hardware, software, operating systems, networking, and cybersecurity 

principles. 
• Knowledge of Microsoft Windows Server, Microsoft 365, Active Directory, and cloud-based 

technologies. 
• Ability to diagnose and resolve technical problems efficiently. 
• Strong understanding of network infrastructure, wireless networking, firewalls, and internet 

technologies. 
• Ability to manage multiple projects and prioritize competing deadlines. 
• Excellent customer service and communication skills. 
• Strong analytical and troubleshooting abilities. 
• Ability to explain technical concepts to non-technical users. 
• Ability to maintain confidentiality and protect sensitive information. 
• Ability to establish effective working relationships with employees, elected officials, vendors, and the 

public. 

Physical Requirements 
Work is performed primarily in an office environment with frequent movement throughout County facilities. 
The employee must be able to lift and carry equipment weighing up to 50 pounds, climb ladders, crawl under 
desks, install computer equipment, and operate standard office and technology equipment. 

Working Conditions 
The position requires occasional after-hours, evening, or weekend work to perform system maintenance, 
respond to emergencies, or support County meetings. Travel between County facilities may be required. 
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Salary and Benefits 
Salary is commensurate with qualifications and experience. Jefferson County offers a competitive benefits 
package that may include health, dental, vision, retirement, paid leave, professional development opportunities, 
and other employee benefits in accordance with County policy. 

Equal Opportunity Employer 
The Jefferson County Board of County Commissioners is an Equal Opportunity Employer. Employment 
decisions are made without regard to race, color, religion, sex, national origin, age, disability, veteran status, 
genetic information, or any other status protected by applicable federal, state, or local law. Reasonable 
accommodations may be made to enable qualified individuals with disabilities to perform the essential functions 
of the position. 
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